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Abstract— Insurance comprises of two parties, the insurer or
insurance company and the insured. The insurance company
provides risk coverage to their insured party. The purchase of
any insurance from an insurer requires a lot of paper work and
manual work. Practically, it is difficult to maintain all papers or
purchased insurances in any particular order. There are more
chances to modify or malpractice the purchased insurance. To
avoid this problem, online insurance system has to introduce or
has to develop.In the Weblnsurer project, an online system is
designed and developed for implementation of online insurance
purchase. By using this application, information regarding
different insurance types, insurance companyl!s details and
surveyor details can be maintained easily in a single application.
Along with this facility, a policy holder can register for a
Weblnsurer and can purchase insurance policy at any time. In
case of any accident or emergency, the policy holder can claim
the purchased insurance. The policy holder can keep track of
claimed policy through online system. The Weblnsurer project
provides a common environment or system to the insurer,
surveyor and policy holder. A policy holder can purchase
insurance online. In case of accident, the policy holder can claim
his’her purchased policy against a damaged cost. The claimed
policy is verified by the insurer and the survey is done by the
associated surveyor. According to the survey the claimed policy
will be processed. So, the Weblnsurer project is a user friendly
and process oriented online system.
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. INTRODUCTION

The project Weblnsurer is an automatic coverag#itfaéor
all the stroll of life. The WI begins from the regiation of the

then Insurer send the request to the Surveyor liegetith
policy Holder connected file. Then surveyor visdg the
accident location and estimate the price ranger ahat
Surveyor send the information to the Insurer. Thesurer
pays the money to the policy Holder in keeping witle
Surveyor comment.

The Weblnsurer is an online insurance policy ané th
Weblnsurer application starts from registration tfe
Policyholder. This follows some series of procedulike
inspection and verification. This ultimately endp with
either registration or rejection.

Policy holder can able to apply a claim requesbujh this
online system. The request directly received insumed send
this request to surveyor directly. Before claim uest,
Policyholder should register. Then only he/she eqply
claim request to insurer. Insurer receives thentlegéquest
along with attached document and policy complaimhher.
Insurer analyse all the information whatever Pdiader
information, after analysing the Policyholder infation then
insurer send the request to the surveyor along atii@ched
policyholder document. Then Surveyor go throughitiserer
request, suppose if it is any accident met theweyar will go
to accident place and collect all the informatidiowat survey.
Surveyor then finally sends all the information itssurer
about survey.

Suppose if the policy holder needs to view theustatbout
survey possess policy details, he/she will be &blbgin to
coverage fame page with the aid of using the cayeetwlder
id and password which had already sent by usingrame
manufacturer to view their own details.

purchaser. This follows some series of proceduige |This utility is used to collect knowledge and mighke the

inspection and verification which eventually end with

either registration or rejection.

This method is completely computerized approacte hbe
process have got to preserve the centralized dsdaloastore

coverage consistent with bases of transaction riloath-to-
month/each year, manipulate means edit and delegdyse
the workflow, and produce understanding involvihg policy
Holder (consumer). Utility plays an important rate many

the expertise. The RDBMS database like SQL Serer coverage companies. Suppose if any accident octhens

equipped to share the info all users at the same {Coverage
holder can ready to apply declare request throhghanline

approach. The request immediately obtained insaret,ship
this request to surveyor straight.

This utility is used to acquire information and wake the
insurance coverage according to bases of trangadiie

month-to-month/yearly, manipulate method edit ardei,

analyze the workflow, and produce know-how regaydime

coverage Holder (patron). Application plays a minction

in many insurance companies. Believe if it's angident met

Insurer can send the request to the Surveyor algiigpolicy

Holder attached to that record. Later surveyor\dai to the

accident situation and estimate the finances #fsrSurveyor
send the knowledge to the Insurer. Then Insures gagh to
the policy Holder in step with the Surveyor remark.

Il. RELATED WORK

The present approach everything is the manuallgredt It is
rather tricky for a all person to create the recdrdere are
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possibilities for altering the scheme file and dalpractice. correcting reports. The proposed systems save tEmergy
This procedure involves a number of guide entrigéth whe and money at a very good ratio compared to existysgem.
applications to participate in the favoured undeng. Lot

many papers will be wasted and complicated to ramint B. Technical Feasibility

Utilization of papers in the cost system leads &ssl It is used to get an understanding of present teahn
effectively, less accuracy and productivity additily goes resources of the project. The hardware and softwérthe
down. existing system are verified meet the needs of qseg
The prevailing method appears older and has novadapted system. It helps to analyze if new technology isdesl, what
the today's technological aspects that make thecepso the proposed system will offer. It also specifies benefits of
irrelevant and Un-connects to the quickest growsogiety. developing the proposed system and how it overcoties
The next facets certainly describe the view of #xésting problems of existing systems.

procedure with simple and non- technical terms:

» Entry of every document is made on paper.

* More use of man-energy.

» Extra use of paper, money and time.

»  Worker preservation cost is extra.

« Difficult to look and Traverse through files andele
them.

» Errors in writing results in faulty future operaim

» Data saved bodily.

*  Much less information protection and not more sedur

operations
» No again-up and repair facility of data.

e Lack of data due to any surprising accidents letads

significant loss.
* No privatives between exclusive phases of customers
e Not much customer pleasure.
* Less manage of amounts.

[11. FEASIBILITY STUDY

We use the Feasibility analysis for development analysis
purpose. The development in the proposed systdrasied on
investigation and research to give full satisfattior the
decision makers. The main intension of the feagstudy is
used to uncover the strength of the proposed systech
weakness of the existing system such as defectemrén the
system environment, and resources required to @arthe
process to arrive at ultimate solution.

A good feasibility study must provide working areuture of
the project, resources used to satisfy user antmess and
how resources are used to arrive at solution. Biisistudy
is generally done before the start of project im@atation. A

feasibility study evaluates the project potentiat success.

There are three aspects in feasibility study:

A. Economic Feasibility

It specifies the economic benefits of the orgamratby
employing the proposed system. It involves idecdifion of
all expected benefits. It also includes cost beérefialysis.

The proposed system minimizes almost 70% work aff st

compared to existing system. Report generationoisedand

The proposed system is technically feasible angbtatide by
all users of the insurance, as the proposed syisteamvebsite
with authentication and is not new to the markéte basic
requirements that are necessary to achieve futitimmality of
the system are Computer system.

C. Operational Feasibility

The main aim of Operational feasibility is usedk®cks, how
well the proposed system solves the particular lproband
how user requirements are satisfied as mention

Requirements analysis phase. It focuses on theopeap
system fits with the existing work environmenth#s to be an
integral part of early design phases.

The Weblnsurer is an automated insurance policy,teefore
going to take the Insurance Policyholder must tegisvith

site. Then Policyholder can able to apply a claEquest
through this online system. The request directlgensed

insurer, and send this request to surveyor direBtigvides an
all in one interface to complete their tasks andieae a
solution at greater speed.

the

IV. SOFTWARE REQUIREMENT SPECIFICATION

AND SYSTEM DESIGN
Application Requirement Specification (SRS) is thery
commencing step for progress mission. It's the omadby
means of which the purchaser and person needs are
thoroughly specific via producing the requirement
specification file, which describes the outsidedabur of the
proposed program.
This permits the developer to understand the progra
features and it must be carried out and check fitciency
degree to be received and corresponding interfabe tbased.
The SRS (program Requirement Specification) perforn
valuable role in designing a challenge. SRS way¢aisites
which are wanted for assignment designing and ksiéty.
The entire information, which might be wanted fettiig up
challenge, will probably be maintained on this relco
It is invaluable in interacting with the develomerd patron on
the grounds that if developer desires any clatifica
concerning the venture then developer have to keapuch
with the consumer so how the designing should beh ea
information is given through the patron itself am& can

generated reports are accurate, and save time dvaste doing task for the purchasers so as per the custeays the

developer should design the mission.
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The SRS will likely be more commonly used for chagg
consumer ideas into formal record.

cisBAL @)
Class

Accessories of a SRS: T

The elemental disorders an SRS ought to address are - N [ EE . N ~

+  Functionality B | Lol L i |

* Efficiency e | [T e e | [T

- Design constraints imposed on an implementation Er = ou N e

e Outside interfaces Do | | Foum | [Ememe ©) (G
S | | S, e i Do

SYSTEM DESIGN

System design is the process of defining the elésrgich as =~ — | 5w | S Sommn |

the architecture can be one of the element to systesign, . | ‘towoe 2o pfredl

modules is nothing but where overall project idfidift to |*=* %Ud O comaaonaieg

implement so to reduce the complexity of projedt divided | Tz e || Zooe (Do

into modules and components. It is designated tisfgahe | oo s e | % cmscanesa

categorical needs and requisites of a businessganization | e T S

through the engineering of a coherent and welldingn | =& biidd

system. o

A. Data Flow Diagram Fig 2 Weblnsurer Application class diagram

This describes a flow of control. And it is a stured analysis

and implementing a design that can be used forchant to C. Use Case Diagram

shows the flow of control. Where it shows how attista can Use case diagram shows the functionality of theesysand
be passed from one phase to another it will shansthp by relationship between actor and system.

step process how actual data will be goes througtioes Use case diagrams represent the functionality sfystem
system. When will analyzers prepare the Data Fléagiam, according to the user

they will get to know how the information will flosy Components of use case diagram:

throughout the system and we can also check how the Actor: is the user who is interacting with the syst The

information is flowing from the initial level to ¢nfinal level. actor will no more part of system.
This network is constructed by making use of symbny ¢ Use case: Is represents the behaviour of the sysdtam
seeing that symbols we will come to know how théualc indicated by oval shape
process will carry out. * System boundary: It is shown as a rectangle. ltvsho
what all work done in that.
Dats Out Put Stage » Relationship: Relationship between use case arat &t
Faa gt Steae || osasoroe making use of two terms one is Extends and otheisés.

dmin  E— Notation used to show the relationships : <<>>

O
A X
Policy Holder Admin

i (o
X

./ Reports %

. Ul Sc
Policy Teens

Holder Surveyor

Policy Holder
Insurer

Fig 1 Context Level DFD for Weblnsurer Application @

B. Class Diagram Fig 3 Overview of Use case Diagram

IV.IMPLEMENTATION

Implementation is the stage where all the desigisedias
working method. If implementation is not good pladnor
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managed then the process is not going to work ysadfel
developer must handle that and he have got to efeli®
cautiously to put in force the method. If any syppbde is
corrupted then there can be hindrance in implemgnthe
system.

Implementation takes position the hobbies thatrémsform
any historic process to the up-to-date process.nEmesystem
might be exchanging the present process. A neweploe is
not going to furnish any assurance to make us&efbtrand

Can replace the main points of Insurances has taken
towards the belongings (like residence, computetp,a
vehicle, goods, and many others.)

Will have to make the Request for coverage claim
together with indispensable details.

Should upload the Police criticism report as attaeht

for the Request.

Will have to capable to examine the popularity efjRest
through online method.

new approach in a group. The most important powfts £ gydies

method implementation is education without
education no person can put in force the softwa@iraining
earlier than actual implementation takes situati@enought to
coach the consumer how one can put in force thevaod.

suitable

Testing must be accomplished whether or not soéwiar

working safely or no longer. Changeover as the sendards
is introduced it must manipulate to adjust with trand new

Quite a lot of varieties of reports are generatgdthie
method.

Claims studies which are processed or not processed
take delivery of/Reject Claims reports

Claims transactions like monthly, every year anchyna
others.

requisite F. Search
q ' Search is a module which can be used through aluger .
Modules Admin can able to search Insurer details, insurafoce,

The project “Weblnsurer” involves the fallowing mdes:
A. Administrator

B. Insurer

surveyor important points and so on. Insurer céda ablook
the coverage information and files of a policy Holdvhile
. . .checking the declare request. Policy holder caralgapto
Can_ Add insurance details into th_e apprqach_ (I'KSOk the repute of request by means of the methtetface
Accident, hearth, general, and so on, fire coveiaghis for et

case). . G. Authentication
Can Add/replace the Insurer (insurance manufagturel, shentication is nothing but providing security tize user.
details into the process. _ ; When user register through online then insurer will
Can generate studies based on insurance kind,emsug jomatically generate the user id and passworttieauser.
Surveyor, period like monthly & every year, andieh. gy registering the user should enter the same igsemd

' _ _ _ password. Then systems will checks weather the igsealid
Will receive the request claim from the policy Heitdor ser or not. Suppose if he/she is valid then orilyaltow to

a certain coverage. further operations otherwise it will display likevalid user id
Will affirm the uploaded documents and reportsfites and password. But that user id is unique for alukers. This
towards the gadgets broken which can be proteateld il used for security purpose because this wilt aiow to
now not blanketed underneath the coverage. loss the information.
Assign the undertaking to the Surveyor by sendimg t

request details along with connected records.

Will have to get the comments of the Surveyor After implementing the proposed,
concerning the survey. obtained are as follows:

He/she will be able to accept/Reject/modify thaurasice Screenshot# 1: Weblnsurer Home

declare amount together with integral remarks. : ' -
Can replace the repute of the insurance declacetivg | |
approach.

V. RESULTS

the results

€ = € [ localhost

Welcome to Weblnsurer

Home. Admin Insurer Surveyor Policy Holder

C. Surveyor

Will have to competent to Login to the system.

Must acquire the claim Request details of the polic
Holder along with crucial files hooked up.

Will have to able to send back the feedback abbat t
Survey to the Insurer along with Survey reviews.

D. Coverage Holder

Client can register with the web site and loginthe
website online.

Fig 4 Screen for Weblnsurer Home
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Screenshot# 2: Admin Login

Fig 8 Screen for Admin Add/Update Insurer
Fig 5 Screen for Admin Login Screenshot# 6: Admin — Add Insurer

enshot# 3: Admin Home e

......

uuuuuu

Fig 9 Screen for Admin Add Insurer

Screenshot# 7: Admin — Reports

Fig 6 Screen for Admin Home
Screenshot# 4: Admin — Add Insurance T e ———_—

aaaaa

[ ——r——

«

Expiration Oste

Fig 10 Screen for Admin Reports
Screenshot# 8: Admin — Search

Fig 7 Screen for Admin Add Insurance
Screenshot# 5: Admin — Add/Update Insurer
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Fig 11 Screen for Admin search
Screenshot# 9: Logout

pre—

5 Vet o
«-cn goutactior
I:I ‘Welcome to WebInsurer

Vo have Successfuly logged ont.

Fig 12 Screen for Surveyor Logout

VI. CONCLUSION

This project makes the Insurance system as simpleuaer
friendly. As this project includes different typesusers, this
project combines all the features for different raseThis
project contains the report generation module ipseto
maintain insurance related information. We can dedhe
insurance related data based on Insurance typeremgype
and Surveyor.

By working on this project, we can learn basic kfexlge
about Insurance domain and Java Technology sudboas
Java, Servlet, JSP, JavaScript and SQL database.
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